St. Andrew's and St. Mark's Church of England
Junior School

Governors’ Complaints Policy

Complaint or concern?

v

Discuss with your child’s class
teacher and/or manager
Matter resolved?

N

Put complaint in writing to the
Head Teacher

Meet with Head Teacher to

discuss.
% Matter resolved?

a

Complaint to be escalated to
Chair of Governors in writing
using the formal complaints
form or by lettet.

-« Meet With Chair of Governots.
Matter resolved?

<o

Escalate to Governing body in
writing using the formal
complaints form or by letter

v

Meet with panel of Governors.
<7
Matter resolved?
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Refer to Director of Learning
and Children’s Services.
Kingston Council
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